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Abstract
This study dealt with knowing the role of the organization's capabilities in the
Relationship between employee satisfaction and organizational loyalty in the

State of Khartoum in the Islamic Insurance Company Ltd., which operates in
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The field of Insurance of all kinds. The problem of the study lies in the following
question: Do The capabilities of the organization affect job Satisfaction and
organizational loyalty?. The study aimed to know the impact of organization
capacities on the job satisfaction, to know the impact of job satisfaction on the
organizational loyalty, as well as the impact of organization capacities on the
organizational loyalty. The study used deductive approach to design the study
hypothesis, inductive approach to testing and studying the study’s hypothesis,
historical approach to follow the previous studies and the descriptive and
analytical approaches for field studies. The study community contents all Islamic
Insurance company staffs which was accounted about 130 employees inside the
company. There were 65 respondents which have been selected randomly for
primary data collection of the study. The study was used primary and secondary
data and information sources for collecting data for the study. A questionnaire
was used in this study to collect primary data; as well as books, references,
reports, thesis and previous studies as secondary data sources. The study
concludes a numbers of results the important of it was: There was strong
relationship between organization capacities and organizational loyalty. Through
above results the study was recommended the following: It’s important to raise
the scientific and knowledgably capacities for the company’s employees in
advanced education (M.Sc and Ph.D) to upgrade their skills and capacities.

Improving the systems inside company to raise the employees’ desire to staying

and reduce the absences.
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